
HO : PATHIYOOR :  KEERIKAD. PO : 690508 : ALAPUZHA : KERALA Application for SMS Alert Service

To The Branch Manager. Branch Date

Customer ID Land Phone Number +

Title: Mr/Mrs/Others Name of Depositor 

Email

Communication Address Permanent  Address

PIN PIN

I / We wish to avail your Mobile Alert services.

The Account Numbers for which the mobile alert facilities required are detailed below.
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Name & Signature 

Signatre and account details verified & found correct. 

SMS updations done in the system as per above details.
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I / we declare that  I / We read and / or understood all the conditions overleaf relating to SMS and I / we agree to abide by and to  be  bound by the Bank’s 

Rules and conditions for the time being in force for such system.

Terms & conditions.The user must keep the SIM card and his mobile phone in his safe custody. It is the responsibility of the Customer to prevent 

unauthorized access to his/her mobile phone by any other person/s to the account details provided by our SMS service. The Bank however shall not be 

responsible for any leakage of confidential user information in any manner for reasons beyond its control. The Bank will not assume responsibility for any 

unauthorized messages received by the customer. The customers shall maintain, at all times, such minimum balance in the account(s) as the BANK may 

stipulate from time to time. The user shall be solely responsible for the consequences in case the user fails to adhere to the rules of the Bank. The Bank 

has the absolute discretion to amend or supplement any of the terms at any time without prior notice, including charges that are applicable for availing the 

said SMS service. Changed terms and conditions shall be effective immediately on being practiced and the customer agrees and shall be deemed to have 

accepted the changed terms and conditions. All messages arising out of banking transactions in relation to a joint account shall be binding on all joint 

account holders. Customers may request for termination of the SMS service any time by giving a written notice of at least 7 WORKING DAYS in advance to 

the Bank. The customers agree not to hold the Bank, its directors, its officers, its employees and agents liable for any loss, liability or expenses arising out 

of or in any way connected with the usage of our SMS alerts. The Bank may suspend or terminate our SMS alert services without prior notice if the 

customer has breached these terms and conditions or the Bank learns of the death, bankruptcy or lack of legal capacity of the customer. SMS alerts 

messages will be delivered through all the mobile service providers. SMS alert facility will not be real time and the customer will receive the same within a 

reasonable time from the time of transaction in the account. The services will be available to the users only if the user is within the cellular service range of 

the particular cellular service provider or within such area, which forms part of the roaming network of such cellular service provider providing services to 

the customer. The Bank may, at its discretion, amend and modify, at any time, the terms and conditions governing the SMS services. Non receipt of any 

notification or failure to receive the notification, if any, by the user in this regard will not exempt from such amendments and modifications. By Registering 

SMS alerts facility, the Customer agrees to have understood, accept and abide by all the Terms & Conditions governing the SMS alerts of the Bank.

Clerk Accountant Name and Signature of Authorised Officer / Branch Manager
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